


PURPOSE

This Financial Services Guide (F5G) explains the financial
services and advice provided by Alllance Wealth and
your Financial Adviser (Adviser), who 15 an authorized
representative of Alllance Wealth. The F5G provides
information on what to expect during the financial
advice process including the types of documents you
are likely to receive, how we manage privacy. related
parties and potential conflicts of interests, and how

we manage complaints.

This FSG should be read in conjunction with the Adviser Profile,

The Advisar Profile contains important information about your Adviser
imcluding their rélevant authorised reprasantative number, qualifications,
experence, arsas of authorization, how they get paid and fees that you

rmay be charged. If you have not received an Adviser Profile, please ask
your Advizer for a copy or contact us directly.

Fleasse take the time to review both the FSG and the Adviser Profile before
anoading Qur SeErvicen.
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NANCIAL SERVICES AND

RODUCTS W

- CAN PROVID

Alllance Wealth can offer the following services and

products. Your Adviser's specific authorisations are included
within their personalised Adviser Profile.
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Superannuation Wealth Creation Wealth
and Retirement and Investments Protection -
Planning
Persona Cazh and Tarm Life Budgeting and
Superannuation Term Deposits Imsurance Cashflonw

Management



THE ADVICE PROC
DOCUMENTS YOU

Your Adviser will guide you through the advice process.
Thiz includes the following steps:

Engagement
and Discovery

In the imitial stage:s of the advice procecs
your Adviser will work with you to define
yaur financial goals and abjectives,

ard gather relevant information reguirsd

to provide you with appropriate advice.

viouur Adviser will oenerally collack
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Strategy and
Personal Advice

After obtaining relevant information,
wour Advizer will conduct recearch
and develop a strategy to assist

wou to meet your goals and
objectives. The strategy i typically
developed using specialized

—SS AND
MAY RECEIVE

Implementation

where you elect to proceed
with the recommendations your
Advizer will work with you to
implament the strategy. This
may include liaizing with varicusz
imSurance, superannuation or



GENERAL ADVIC

Your Adviser may provide you with general advice
that does not consider your perconal circumstances,
needs or objectives. Your Advicer will give you a
wearning when they provide you with genesral advice.
You should consider whether you need perzonal
advice which takes inbo account your individual
situation before you make any decizions.

FURTHER ADVICE

Cepending on your relevant circumstances, you You may be required to zign a Conzent Form

may require further advice such as adjustments to that iz provided to your relevant investment or

superannuation contributions, insurance benefit supserannuaticn provider. The Consent Form will detail

amounts, or a review of your strategy. the zervices offered and estimated feez for the next 12
meonths.

Further advice can gensrally be documentad in a
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REMUN

Before providing yvou with advice, vour Adviser
will agree with you the fees that apply, and explain

any benefits we receive.

Your Adviser

Tha cost of providing a financial advice oF service
will depend on the nature and complexity of the
advice, financial product and/or service provided,
Your Adviser oF tha financial planning Busingss may
be remunerated by

Advice and service fees paid by you; and/for
Commissions paid by insurance providers.

Please refer to the Adviser Profile for detailed
estimates and ranges of fees and commissions.

All fees and commissions are nitially paid to Alliance
Wealth before being distributed to your Advizer

ar to the financial planning business,

The Centrepoint Alliance group

Alliance Wealth iz a whaolly cwned subsidiary of
Cantregoint Alliance Limited ABM 72 052 507 507, an
ATH listed company. The Centrepaint Alliance group
af Companias issuas and distributes financial products
and recalve various fees and banafits

ventura Investment Management Limited (ventura)
ABM 48 0B2 275 258 AFSL 253045 provides services
and pays various costs and expensas such as
recponsible entity and trustes feesz, administration and
custody fees, aztet conzultant feez and technclogy
feas in respect of the following products. Ventura
receives fees up ta 0.4% p.a of the invectment balances
if you imvest inany of the below:



COMPLAINTS

If vou have a complaint about any financial service
provided to yvou by vour Adviser, you should take
the following steps:

1.

I3

Contact the Claims team at Centrepoint Alliance
Limited to discuss your complaint.

Phome 1800 653 244
online centrepointalliance.com.auw/complaints
Email complaintz@cpalcom.au

Mail Claims Manager, Centrapaint Alliance
Corporate Centre One
Level 13, 2 Corparate Court
Bundall QLD 4217

. We will ackmowledge receipt of a complaint

within one business day. Where this is not
possible, acknowledgement will be made a:z
noon as practicable

Compensation arrangements

We have profeccional indemnity incurance in place
that complies with the Corporations Act 2001,
Our incurance covers claims made against former
representatives for their conduct while they wers
authorized by us.



PRIVACY

Your Adviser is reguired to maintain documentation
and records of any financial advice given to you,
including information that personally identifies

you and/or contains information about you.

These records are reguired to be retained for at least
seven (7 years. If you want to access your personal
information at any time, pleace let us know.

You have the right to not provide personal information
to your Advizer. In thic case your Advicer

will warn you about the possible conzequences and
how thiz may impact on the guality of the advice
provided. additionally, your Advizer may not be able
to provide you with the advice you reguire.

Throughout the advice process, your personal
information may be dizclozed to other cervices
providers, including companies that form part

some services may require disclosure of parconal
information to cervice providers outside Australia
including the Philipgines and Thailand. The purpose
of such dizclozure iz to facilitate the provizion of
financial services including the preparation of financial
advice documents for Alliance Wealth advisers.

Your Advizer may enter into outscurcing
arrangements to countries other than those licted
above. If o, your Adviser will disclose these
arrangements separately to you.

Alliance wWealth respects your privacy and iz
committed to protecting and maintaining the security



ABOUT YOUR ADVISER

Richard Petrusma | AR No.278638

Strand Financial Pty Ltd T/A Build Financial Advisory | CAR No.327450

Address Unit 4, 1st Floor, 172 Main Street Osborne Park Wa 6017

Telephone & 6382 0006
Email nchard @strandfinancial.com.au

Website wowns strandfinancial .com.au

Authorisations

| & an authorised representative of Alliance Wealth Pty
Lid. | am autharised in the following financial services and

products:
* Swperannuation
* Pensions & Annuities
» Self Managed Superannuation Funds
« Retirement Savings Accouwnts
» Cash & Term Deposits
» Managed Investments

*  |mvestment Bonds
« Exchange Traded Products

s Government Debentures
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The following tables sumrmarise the types of fees or
commissions and indicative amournts that are applicable o
the services that we provide. Before providing you with
advice or services, | will agree with you the fees that apply.
All amounts are inclusive of Goods and Services Tax (GST).

Soi Preparation Fee %6600
Hourly Rate $330
N N
i ar Service Fee TH60 1o 51,320 to
s $3,300 58,800



B LISIEG SECUTNIES | STares & Oiner [SrodcLlicis) Adylser emvice Fee (assel 0% to 0 555%
= Life Insurance ] |

« Total & Permanent Disability Insurance I c B 0% to GEA 0% to 35%
s [rauma Insurance

e |ncome Protection Insurance

» Centrelink f VYeterans' Affairs Assistance

" Based on A % of funds Ineested or inSurance premiums

o Applicabls from 1 January 2020 to new policies, Hihe polcy was |ssued

» Business Insurance betore 1 January 2020, commission of up 1o 130% wil apply to acdkional
. . CONET
» Insurance Claims Assistance

. For example, & 1% Adwizer Semice Fee based on & 32000000 Imesstment
« Budgeting and Cashflow Management would moual & §2,000 fee payabis

« Debt Managemsnt

Remuneration Benefits, Interests and Associations

| am remunerated by: The business and | do not have any related parties,
shareholdings or referral arrangements that may influence

» Salary plus profit share mry adwvice.







