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PURPOSE

This Financial Services Guide (F5G) explains the financial
services and advice provided by Alliance Wealth and
yvour Financial Adviser (Adviser), who is an authorised
representative of Alliance Wealth. The F5G provides
information on what to expect during the financial
advice process including the types of documents you
are likely to receive, how we manage privacy, related
parties and potential conflicts of interests, and how

we manage complaints.

This F5G should be read in conjunction with the Adviser Prafile.

Tha Adviser Prafile contains important infermation about your Advisar
including their rél @vant authorised reprasentative number, gual ifications,
experiancse, argas of authorisation, how they aet paid and fees that vau
riay ba charged. IF you have not recaived an Advisar Profile, please ask
your Advisar for o copy ar contact us direct v

Flease take the time to review both the F5G and the Adviser Profile before
ENQagInG our Services,

Mot Independent

Alllance Wealth is & wholly owned subsidiary of Centrepalnt
Alliance Limited The Centrepoint Alllance group Bsue and
distribute financial products, and recelve benefits from
product issuers,

Alliance Waalth and our Advisers may receive commissions
associated with the issue of life insurance products,

For these reasons, we do not represent ourselves as independsant,
impartial or unbiased

Please refer to the Remuneration section for more iInformation,
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FINANCIAL SERVICES AND
PRODUCTS WE CAN PROVIDE

Alliance Wealth can offer the following services and
products. Your Adviser's specific authorisations are included

within their personalised Adviser Profile.

Superannuation
and Retirement
Planning

Personal
Superannuation

Corporate
Superannuation

[ rdustry and Pubyic
Sector Superannuation

Pansions ard Annuities

Self-Mamaged
Superannuation

CentrelinkVeterans'
Affairs Assistance

Aged Cara

©

Wealth Creation
and Investments

Cash and
Term Degosits

Investment Bonds

L]

Managed |nvestiments

-

Exchange Traded
Froducts

Listed Securities {Shares
and octher products)

-
Derivatives

-

Margin Lending

Gearing

Wealth
Frotection

Terrm Life
Insurance

Total and Permanent
Disability (TPLD)
Imsurance

L

Traurna | nEurance

-

Incame Protection
Insurance

Business
Imsurance

L)

Insurance Clalims
Aggistanoce

Other Financial

Hanning Services

Budgeting and
Cashflons
Managamant

Debt
Management

Estate Planming
Assistance

ALLIANCE WEALTH

Financial Services Guide

[N



THE ADVICE PROCESS AND
DOCUMENTS YOU MAY RECEIVE

Your Adviser will guide you through the advice process.
This includes the following steps:

Engagement
and Discovery

I the initial stages of the advice process
volr Advisar will work with you to defing
vour financial goals and objactives,

ard gather relavant infarmation required
to provide vou with appropriabe advice

Your Adviser will ganerally collect
relevant information within a Client

Data Form and file notes, You can expect
to be asked questions related to your
income, axpenses, assats, liabilities,
insurances and superannuation. It is
impartant that you provide acourabe
information and keep your Advisar
informed of any changes to youwr relevant
circumstances, & dedaration saction

is induded to enable you to consant

to your personal information being
collected and stored, Fleass rafer to the
“Privacy” saction for more information

an how we manage your privacy,

‘Where yvour goals relate to investment
or superannuation advice your Adviser
will also work with you to define your
level of risk tolerance, A Rizk Profile
Guestionnaire is generally used to
document and agree upon your |eve
of risk tolerance,

YWour Adviser may & so use an
engagement document to define the
arrangernent with you, and fees that
may apply

Your Adviser will &l s need ta verify
wour identity o comply with Anti-Momey
Laundering and Counter Terrorism
Financing |aws,

Strategy and
Personal Advice

After obtaining ralevant information,
wour Adviser will conduct resaarch
and devalop a strategy to assist

yall to meat your goals and
objectivas, Thae strabegy is typically
davalaped using specialised
financial planning software,

Where personal financial product
advice is being provided, the
strategy will be documented

in a Statemeant of Advica, The
Statement of Advice will indude
the basis of the advice, explanation
of strabegies and products
recommeanded and relevant
disdosures induding costs of
advice and producks The Statement
of Advice includes an authority

to proceed saction where you

can consent to proceed with the
recommeandations

‘Where a finamcial product has

peen recommended, vou will
generally be provided with a copy
of the relevant Froduct Disclosure
Statement (POSL The PDS indudes
detailed infoemation on the financial
product including features, benefits,
conditions, costs and cooling-off
rights {if applicabl el

i

Implementation

Where you elect to proceed
with the recommendations youwr
Acheiser will wiork with you to
implement the strategy, This
ray Include |ialsing with various
insurance, SUparannuation or
imeestrment produck Bsuers,

Whare the recommendations
incleda the purchase of a new
financial product, your Advisar
will work with you to complete
the relevant Praoduct Application
Form, This may be onling or
paper basad,

Where the recommendations
incluede the purcdhase of an
insurance policy, you may also nead
to complete a Health Guestionnaire,
This could be online, paper-basad
or ower the phone. It is important
to disd ose any health or perscnal
matters truthfully, Fallura to

discl ose certain matters may result
im a claim being denied,
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GENERAL ADVICE

Your Adviser may provide you with general advice
that does not consider your personal circumstances,
needs or abjectives, Your Adviser will give you a
wiarning when they provide you with general sdvice,
You should congsider whether you need personal
advice which takes into account your individual
situation before you make any decisions,

FURTHER ADVICE

Depending on your relevant circumstances, you
may require further adwvice such as adjustments to
superannuation contributions, insurance benefit
amounts, or a review of your strategy.

Further advice can generally be documented in a
Record of Advies and relevant file notes, In some
imstances, & Statement of Advice may be required, You
ey request, in writing, a8 copy of any sdvice document
up to seven (7) yvears after the advice has been given,

An Ongpoing Fee Arrangement may be used to
formalisae the ongoing services that vour Adviser has
agread to provide for a fes, Alternativel v, you may
agrea to a Fixed Term Arrangemeant with your Advisar
that will outline the services yvou will be provided for a
fes over a specific term not greater than 12 months

You may be reguired to sign a Consent Form

that is provided to your relevant imeestment or
superannuation provider The Consent Form will detail
the services offered and estimated fees for the next 12
meomths,

Yau may cease any fee arrangements of disengage
from your Adviser by providing written notice to your
Advizer or product issuer,

HOW TO PROVIDE INSTRUCTIONS

Your Adviser may accept your instructions by phone, letter or email.

In some instances, your Adviser can only accept written instructions
from you, and they will let you know when this is required. Your Adviser
will also need to verify your identity prior to acting on instructions,

O
a
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REMUNERATION

Before providing you with advice, vour Adviser
will agree with you the fees that apply, and explain

any benefits we receive.

Your Adviser

Thez cost af praviding o financisl advice or service
will depand on the rature and complaxity of tha
advice, financial product and/or service provided,
wWour Adviser ar tha financial planning business may
b ramunarabed by

= Advice and service fees pald by you; and/for
+ Commissions paid by insurance prowviders,

Flease refer to the Adviser Profile for detailed
estimates and ranges of fees and commissions,

All fees and commissions are initially paid to alliamce
Wealth before being distributed to your Adviser

arf to the financial planning business,

YWour Advisar may also receive non-monetary benefits
which inglude benefits of less than 3300, benefits
related to education and training (incuding atbendance
al professional developmeant days and conferencas),
and pravisiaon of softwara related to financial products
being recommeandad,

Ay referral arrangements or rel ated-party
arrangements your Adviser has in place will be
disclosed in the Adviser Profile and your Statement
of Advice,

The Licensee

Alliance Wealth receives a flat fee per Adviser for the
provision of services required under its AFSL. In some
limited circumstances Alliance Wealth may receive
additional remuneration. If applicable, this will be
disclosed im the Adviser Frofila,

The Centrepoint Alliance group

Alliancs Weaalth is a whally ewned subsidiary of
Contrapaint Alliance Limited ABM 72 052 507 507, an
ASYK listed company, The Centrepaint Alliance group
af companies issues and distributes financial products
and receive various feas and banefits,

Ventura Investment Management Limited {Wentura)
ABM 45 082 275 258 AFSL 253045 provides services
and pays various costs and expenses such as
responsible entity and trustee fees, administration and
custody fees, asset consultant fees and technology
fees in respect of the following products. Ventura
receivas fees up to O4'% pa of the investment balances
if you invest in any of the below:

= Vantura Managed Account Portfolios (VMAPS)
« Ventura 1Q Portfol los

¢ lconiG Investment

* lconil Super Wrap

s |oconi@E SMA Scheme

Vantura may also be entitled to other fees and
margins,

Centrepoint Services Pty Lid ABM 55 0865 455 745 Is
the Portfollo Adviser and can recelve a tiered fee of up
to 1% poa, of the Investment amount IF youw invest in
the be|ow:

«  Centrepoint FirstChoice Managed Accounts

Thee Centrapaint Allanos groun has arrangements

in place with product isswers and service providers
whare payments are recelved to assist with providing
education and training to our Advisers,

Centrepoint Alllance may also receive payments when
wou or your Adviser utilise certaln services from the
bel ow providers:

= SMSF Administration Solutions Pty Ltd ABN 76
087 695 988, AFSL 29155, part of SuperConcepts
Group

Fees amnd benelits received are not shared with your
Achviger oF Allisnoe Wealth,
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COMPLAINTS

If you have a complaint about any financial service
provided to you by vour Adviser, vou should take
the following steps:

1

~

Contact the Claims team at Centrepaoint Alliance
Limited to discuss your complaint,

Phome 1800 653 244
Online centrepointalliance.com.au/complaints

Email complaints@opal.com.au

Mail  Claims Manager, Centrepaint Alliance
Corporate Centre One
Level 13, 2 Corporate Court

Bundall QLD 4217

We will acknow|edge recelpt of a complant
wiithin one business day, Where this is not
possible, acknowl edgement will be made as
soon as practicable,

. We will investigate the complaint and respond

o youl In writimg within 30 days, Some complex
ratters may require an extension to thoroughly
investigate the complaint and bring it o resofution,
If additional time is reguired we will advise you

i writing.

If an issue has not been resalved to vour satisfaction,
you can lodge a complaint with the Australian
Fimnancial Complaints Authority (AFCA),

AFCA provides fair and independent financial
sarvices complaint resojution that s frea
to consumers,

1800 931 678
Online  www.afca,org,au
infoi@afca.org.au

GPO Baox 3
Melbourre VIS 3001

Phonea

Email

il

Compensation arrangements

We have professional indemnity insurance in place
that complies with the Corporations Act 2000,
Cwur insurance covers claims made against former
representatives for their conduct while they wers
authorised by us
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PRIVACY

Your Adviser is required to maintain decumentation
and records of any financial advice given to you,
including information that personally identifies

you and/or contains information about you.

These records are reguired to be retained for at least
seven (7)) years. If yvou want to access vour personal
imformation at any time, please et us know,

‘ou hawe the right to not provide personal information
to your Adviser, In this case your Adviser

willl warn you about the possible consequences and
b this may Impact an the guallty of the advice
provided, Additionally, your Adviser may not be able
to pravide you with the advice you reguire,

Throughout the advice process, your persenal
infarmation may be disclosed to other services
praviders, including companies thal form part

of the Centrepoint Alliance group, Thase may includa:

«  Financial product providers
*  Financial planning software providers

+  Administration and parmaplanning
service providers.

The Centrepaint Alllance group may engage third
party service providers to agsiat in the provision
of products ar services, For a |ist of companles
that form part of the Centrepoint Alllance

group and service partners that your personal
imfarmation may be shared with, please visit
centrepaintalliancecom, aufcentrepolntpartners

Some services may require disclosure of parsonal
information to service providers outside Australia
including the Fhilippines and Thailand, The purpose
of such disclosure is to facilitate the provision of
financial services including the preparation of financial
adwvice documeants for Alliance Wealth advisears,

Your Adviser may enter into outsourcing
arrangements to countries other than those |Isted
abowe, If 5o, your Adviser will disclose thesa
arrangements separately to you,

Alliance Wealth respects your privacy and i
cofmmitbed to probecting and maintaining the Security
of the parsanal and finandcial information You provide
U, For detailed information on how we handle your
parsanal information, please refer to our Privacy Policy,
centrepointalliance com, au/privacy-policy

HOW TO CONTACT US

Alliance Wealth Pty Ltd

Level 13, Corporate Centre One

2 Corporate Court

1300 557 558
centrepointi@cpal.com.au

centrepointalliance.co

Bundall QLD 4217 m.akl é
g

L
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ABOUT YOUR ADVISER

Richard Petrusma | AR No.278638

Strand Financial Pty Ltd T/A Build Financial Advisory | CAR No.327450

Address Unit 4, 1st Floor, 172 Main Street Osborne Park WA 6017
Telephone 08 6382 0006

Emaiil nchardi@strandfinancial.com.au

Website weaw. strandfinancial.com.au

Authorisations

| am &n authorised representative of Alliance Wealth Pty
Lid. | am authorised in the following financal services and
products:

Superannustion

FPensions & Annuities

Self Managed Superannuation Funds
Retirement Savings Accounts

Cash & Term Deposits

Managed Investments

Imvestrment Bonds

Exchange Traded Products
Govermment Debentures

Listed Securities [shares & other products)
Life Insuramce

Total & Permanent Disability Inswramce
Trauma Insurance

Income Protection Insurance

Centrelink  Veterans' Affairs Assistance
Business Insurance

Insurance Claims Assistance

Budgeting and Cashflow Management
Dbt Management

Remuneration

| & remunerated by:

Salary plus profit share

The following tables surnmarise the types of fees or
commissions and indicative amounts that are applicable
the services that we provide. Before providing you with
advice or services, | will agree with you the fees that apply.
All amounts are inclusive of Goods and Services Tax (GST).

SoA Preparation Fee $6,600
Hourly Rate 330
T R
iar Cervice Eee THE0 to 51,30 to
SLIEE I $3.300 58,800
Adviser Service Fee (asset
0% to 0.55%
based)"
Insurance Commission™ 0% to 66%" (% o 35%

* Basad on & % of funds Iveeshed or IRSurence premiums

A Applicabks from 1 January 2020 o new policies. fthe polcy was Issusd

betors 1 January 2020, commission of up 1o 130% wil apply to ackdEorsl
CoueEr

For example, & 1% Adviser Servioe Fee based on & 200,000 Investment
would mousl s 52,000 fee payabie.

Benefits, Interests and Associations

The business and | do not hawe any related parties,
shareholdings or referral arrangements that may influence
iy advice.







